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RESPONDING TO TRAUMA AS
CARE PROVIDERS

Janice Brauer, MA, LPC

A webinar with Olive Tree Counseling Center
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WHAT IS 
TRAUMA?

Trauma is any deeply disturbing 
event we experience or witness that 
erodes one’s sense of control and 
makes it hard to integrate what has 
happened with one’s view of how the 
world should function.
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COMMON 
REACTIONS TO 
TRAUMA

THOUGHTS/ATTITUDES

● Disbelief

● Confusion

● Poor concentration

● Hard to make decisions

● Hard to remember things

● Distorted sense of time

● Cynicism

● Black & white thinking

● If only ...
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COMMON 
REACTIONS TO 
TRAUMA

PHYSICAL SYMPTOMS

● Heart racing

● Sweating

● Shortness of breath

● Chest pains

● Nausea, stomach pains

● Loss of appetite or food cravings

● Hard to relax, hyper vigilant, easily 
startled

● Change of sleep patterns

● Headaches, neck pain
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COMMON 
REACTIONS TO 
TRAUMA

EMOTIONS

● Emotionally numb

● Emotionally overwhelmed

● Anxious

● Agitated

● Sad

● Feeling helpless

● Feeling guilty

● Loss of sense of humor

● Feeling unable to cope with life

● Angry
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COMMON 
REACTIONS TO 
TRAUMA

RELATIONSHIPS

● Easily irritated

● Easily frustrated

● Insensitive

● Overly sensitive

● More tension or arguments

● Clingy

● Avoiding intimacy
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COMMON 
REACTIONS TO 
TRAUMA

MEANING

● Loss of sense of purpose

● Loss of motivation

● Question former beliefs

● Disappointment with God

● Stay busy with tasks so you don’t 
have to think about it

7

COMMON 
REACTIONS TO 
TRAUMA

BEHAVIORS

● Stopping formerly enjoyable 
activities

● Losing or misplacing things

● Overly involved in work

● Less focused or productive

● Using alcohol, drugs, social media 
to numb

● Inappropriate sexual behavior
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COMMON 
REACTIONS TO 
TRAUMA

IN CHILDREN

● Re-enact traumatic event through 
play

● Frightening dreams

● Phobias

● Separation anxiety

● Irritability or anger

● Physical symptoms

● Shutting down
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WAYS TO
COPE

DO 

● Relax and rest

● Eat nutritious foods

● Exercise

● Get enough sleep

● Maintain as normal a routine as 
possible

● Limit exposure to troubling news

● Laugh when you can and cry when 
you can

● Be kind to yourself and others
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WAYS TO
COPE

DO

● Practice daily gratitude

● Spend time with supportive people

● Talk about your experiences with 
safe people

● Write about your experiences

● Talk to God

● Sing or listen to music

● Accept that there will be good days 
and hard days
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WAYS TO
COPE

DON’T

● Make major decisions

● Isolate yourself

● Set up an active travel or ministry 
schedule

● Speak publicly about sensitive 
details to a lot of people

● Drink alcohol or caffeinated 
beverages

● Take sedatives

● Make broad generalizations about 
yourself, others or the future
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CARE FOR THE TRAUMATIZED
IMMEDIATELY AFTER

● Psychological First Aid-PFA*

● A safe place where they can relax physically and be provided for

● Practical help (food, water, sleep, medical care)

● Reassurance and support

● Contact with loved ones and a limited number of important people

● CISD** if available (2-3 days after event)
*For more info on PFA and SFA (Skills for Psychological Recovery, see The National Child Traumatic 
Stress Network (nctsn.org)

**See International Critical Incident Stress Foundation (icisf.org)
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1-6 MONTHS LATER

● Provide a safe place to tell their stories and share their thoughts and feelings 

● Listen without judging or too much probing

● Be empathetic but guard your own reactions; you may need to hold their strong 
feelings for a time

● Offer psychoeducation, resources, gentle care and prayer, including 
permission to grieve and lament

● Encourage healthy coping but don’t problem solve for them

● Support through the grief process

● Monitor recovery

● Refer when appropriate
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TRAUMA
TOOLBOX

● Share Common Reactions and Ways to Cope
● Questions You Could Discuss

● State of My Soul Wheel (www.pottersinn.com) 
● Tangled Ball of Emotions (Wright)
● A Grief Process for God’s People (SYIS)

● Journaling Life’s Challenges
● Pour Out Your Heart
● Encouraging Verses to Help Us Endure

● Trauma & Resilience 
● Trauma Healing Institute
● Multiplying Hope
● Tree of Life Series

Others you have found helpful?
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CARE FOR THE TRAUMATIZED
LATER LATER

Keep in mind that trauma can have lingering effects. Watch for 
unresolved trauma or unprocessed grief. 

This may be indicated by:

● Feelings of shame and guilt

● Increased anxiety or emotional arousal

● Avoidance or numbness

● Physical symptoms

● Being stuck in some of the common responses to trauma
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CARE
FOR THE 
TRAUMATIZED

LATER LATER

● Be aware of the cumulative effects 
of loss and trauma. Explore the 
person’s history.

● Remember that temperament, past 
adverse experiences, personal or 
inherited mental health risks, and 
neurobiological factors all contribute 
to how a person responds to 
trauma. If you see some of these  
risks factors, keep your antennae up 
for how they are recovering from 
trauma.

Recommend resources such as Healing the 
Wounds of Trauma. 
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TRAUMA
THERAPIES WHEN YOU REFER

● Cognitive therapy

● Exposure therapy

● Eye movement desensitization and 
reprocessing (EMDR)

● Narrative exposure therapy

● Group therapy

● Play therapy
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POST-
TRAUMATIC
GROWTH

FOSTERED BY

● A strong social support system 
before and after the event

● Spiritual resources

● “Acceptance coping”
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POST-
TRAUMATIC
GROWTH

EVIDENCED BY

● Greater optimism

● Finding satisfaction in relationships

● Increased sense of personal 
strength

● A renewed appreciation of life

● Spiritual growth

Post-Traumatic Growth Inventory-PTGI (Richard 
Tedeschi, PhD and Lawrence Calhoun, PhD)
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RELATIONSHIP 
RESOURCES
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RESOURCES FROM 
THE LIKE-MINDED: 
• Trauma & Resilience (Charlie & Frauke Schaefer)
• Trauma Healing Institute (traumahealinginstitute.org)• Multiplying Hope (multiplyinghope.org)
• Tree of Life, Finding Healing in Jesus, Finding Growth in Jesus (Emily Hervey)
• SYIS, modules on grieving and encouraging others (itpartners.org)
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